[IpaBuia omnaTel 1 6€30MACHOCTH IUIATEXKEH, KOHPHUICHIIMATHLHOCTh HH(POPMALIHH.

Jliis BeIOOpA OIJIaThl TOBapa ¢ MOMOINBIO 0aHKOBCKOM KapThl HA HAIEM CalTe HEOOXOIUMO HaXaTh
kHonky Oriata 3aka3a OaHkKOBCkoWM kaprtoil. Ormata mnpoucxomaut dvepes BTb (ITAO) ¢
WCIOJIb30BaHNEM OAHKOBCKUX KapT CIEAYIONIUX IIATEKHBIX CUCTEM:

VISA @ MWr

VYcemyra omaTel uepe3 MHTEpHET ocymiecTBisieTcss B coorBercTBuu ¢ [IpaBunmamu MIIC Visa,
MasterCard u Ilnarexxnori cuctembl MUP Ha mpuHiunax coOmrofeHus KOH(PUISCHIIUATLHOCTH U
0€30MaCHOCTH COBEPIICHUS IUIATEeXKa, I YEro HCIONB3YIOTCS CaMbIe COBPEMEHHBIC METO/IbI
MIPOBEPKH, MUGPPOBAHKS U TIEPEIaYH JTAHHBIX 110 3aKPBITHIM KaHaJIaM CBSI3H.

Hacrosmuii caiit nonnepxxuBaet 256-06utHoe mudpoanue. CoeTMHEHUE C IIATEXHBIM IIT030M H
nepenada WHPOPMAIIUU OCYIIECTBISETCS B 3AIIMIIEHHOM PEXHUME C UCIOJIL30BaHUEM IPOTOKOJA
mmdpoBanus SSL. Beeaéunas undopmanus He OyneT mpenocTaBlieHa TPEThbUM JUIAM 3a
HCKJIFOYEHUEM CIIy4aeB, NPEAYyCMOTPEHHBIX 3aKoHOAarenbcTBOM P®. IIpoBeneHue miiarexen 1o
0AHKOBCKUM KapTaM OCYIIECTBIISIETCS B CTPOIOM COOTBETCTBUU C TPEOOBAHUSIMU IJIATEKHBIX CUCTEM
MMWUP, Visa Int., MasterCard Europe Sprl.

Verifiedby  MastercCard. L
VISA SecureCode MIRacce=T

K onnare npunumMatores riarexussie kapTthl: VISA Inc, MasterCard WorldWide, MUP.

Jlia omuaTel ToBapa GaHKOBCKOM KapToil mpu oopMIIeHUH 3aKa3a B MHTEPHET-MarasuHe BbIOepUTE
croco0 oruiaThl: 0aHKOBCKOM KapTOH.

[Ipu omnate 3akaza GaAaHKOBCKOW KapToi, 0OpabOTKa IjaTeka MPOUCXOJUT HA aBTOPU3AIMOHHOMN
cTpaHwmile 0aHka, TJe Bam HeoOX0aMMo BBeCTH JaHHbIe Balieir 0aHKOBCKOM KapTh:

THUII KapThl
HOMEp KapThl,

CPOK JIeUCTBHS KapThl (yKa3aH Ha JIMIIEBOU CTOPOHE KAPTHI)

Wwms nepxatens KapTsl (JIATHHCKUMHU OYKBaMM, TOUHO TAaK)K€ KaK YKa3aHO Ha KapTe)
CVC2/CVV2 kog
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Ecnu Bama kapra nogkimrodena k yeinyre 3D-Secure, Bel Oyete aBTomaTHUECKH ITepeapecoBaHbl Ha CTPAHUILY
0aHKa, BBIITYCTUBILEIO KapTy, Ul MPOXOXKICHUS MpoLenypsl ayreHTHu(GuKanun. Mudopmannio o npaBuiax u
METOZAAX JONOJHUTEIbHON HaeHTU(UKAMK yTouHslTe B baHke, BoiaBiieM Bam 6aHKOBCKYIO KapTy.

beszonacHocTh  00paOOTKM  MHTEpHET-IUIATEXell uepe3 IUIAaTeXHBbI [UII03 OaHKa TrapaHTHPOBaHA
MeXIyHaponHbiM ceprudukarom Oesonmacnoctn PCI DSS. Tlepemaua wunbopManum OTPOUCXOJUT C
MPUMEHEHUEM TeXHOJOrHY mudpoBanus TLS. Dta undopmanms HeoCcTyTHA TOCTOPOHHUM JIUIAM.

Bo3Bpar ToBapa

[Iponenypa Bo3Bpara TOBapa periiaMeHTupyercsi cratbeil 26.1 denepanpHoro 3akona «O 3amure mnpaB
oTpeouTee.

[Torpeburens BHpaBe OTKa3aThCsl OT TOBapa B JIIOOOE BpeMs 10 €ro nepeaadu, a Iociie Nnepeaayu

TOBapa - B TCUEHUE CEMU JIHEH;

e  BosBpar ToBapa Ha/JJeKallero KauecTBa BO3MOXKEH B CIIydae, €CIIM COXPAaHEHbI €r0 TOBAPHBIN BUJ,
MOTPeOUTENbCKHE CBOMCTBA, a TaKKe JIOKYMEHT, MOJTBEPKIAIOINN (DakT W yCIOBUSI TMOKYIKA
yYKa3aHHOTO TOBAapa;

e IloTpeOurenn He BIpaBe OTKA3aThCs OT TOBapa HA/UIEXKAIIEr0 Ka4eCTBa, MMEIONIET0 HHANBUIYaTbHO-
OIIpEICJICHHbIC CBOWCTBA, €CIM YKAa3aHHBIH TOBAp MOMKET OBbITH HCIIOJIB30BAH HCKIIOYUTEIBHO
HMPUOOPETAIOIINM €TO YEIOBEKOM;

e [lpu orkaze morpebuTeNsi OT TOBapa IMpojaBel] JOJKEH BO3BPATUTH €My JACHEKHYIO CYMMY,

YIUIAUE€HHYK IOTpeOuTesIeM IO J0r0BOPY, 3a MCKIIOYEHHEM PAacXoJOB IIPOJaBLa Ha JIOCTAaBKY OT

MOTpeOUTENsI BO3BPALICHHOIO TOBapa, HE IO3/HEE YeM 4epe3 ACCATh THEH CO JTHs MpeIbsBICHHS

OTpeOUTEIEM COOTBETCTBYOIETO TPEOOBAHMS;

OTtka3s ot ycayru

[IpaBo moTpeOuTens Ha pacTOpP)KEHHE JIOTOBOpa 00 OKa3aHWW YCIYT'H perjaMeHTHpyeTcs cTaThei 32
(benepanbHOro 3akoHa «O 3amuTe MpaB MOTPeOUTENCH»

e [loTpeOurens BOpaBe pacTOPTHYTH IOTOBOP 00 OKa3aHWM YCIYTH B JIO00OE€ BpeMs, YIUIATHB
WCTIOJTHUTEITIO YaCTh LIEHBI MPOTIOPIIMOHAILHO YaCTH OKA3aHHOW YCIYTH 10 MOJTYYCHUS U3BEIICHUS O
pacTOp)KEHUH YKA3aHHOTO JOrOBOpa W BO3MECTHB HCIIOJHUTEIIO PAcXO[bl, MPOU3BEJICHHBIC MM JIO
ATOT'O0 MOMEHTA B IEJISIX UCIIOIHEHWSI IOTOBOPA, €CIIM OHK HE BXOJISAT B YKA3aHHYIO YacTh IICHBI YCIIYTH;

e [lorpebutensr mpu OOHAPY)KEHUHM HEJIOCTATKOB OKA3aHHOW YCIYTM BIpaBe IO CBOEMY BBIOOpY
noTpeOoBaTh:



o 0e3BO3ME3IHOI0 YCTPAHEHHUS! HEJJOCTATKOB;

O COOTBETCTBYIOIIETO YMEHBIIICHHS [IEHBI;

O BO3MEILEHUS MOHECEHHBIX UM PACXOAOB M0 YCTPAHEHHUIO HEJOCTATKOB CBOMMH CHIIAMU WIIH

TPETHUMH JIHIIAMU;

[Torpebutens BrpaBe MpeabsBIsIThH TPeOOBaHNUS, CBA3aHHBIEC C HEAOCTATKAMH OKa3aHHOW YCIYTH, €CITH
OHM 0OHAPYIKEHBI B TEUSHHE TAPAaHTUITHOTO CPOKa, a TIPH eT0 OTCYTCTBUH B PA3yMHBIHN CPOK, B ITpeIeiax
JIBYX JIET CO JAHSI IPUHATHS OKa3aHHOU yCIyTH;
HcnomauTens oTBEYaeT 3a HEAOCTATKH YCIIyTH, HA KOTOPYIO HE YCTAaHOBJICH TapaHTUHHBIN CPOK, €CITN
MOTPEOUTENb TOKAKET, YTO OHU BO3HUKIIM JI0 €€ MPUHATHS UM WM 110 TPUYMHAM, BO3HHUKILIUM /10 3TOTO

MOMEHTA;



